Privacy Policy
Last updated: July 2025

Kate Sheldrick (Credit Representative No. 563296) is the Director of O.L.D. Legacy Pty Ltd
and operates under Regional Financial Solutions Pty Ltd (Australian Credit Licence 484980).
This Privacy Policy outlines how we collect, use, disclose and protect your personal
information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles (APPs).

We are committed to protecting your privacy and ensuring the security of the personal and
credit-related information you provide to us.

1. What Information We Collect

We may collect the following types of personal information when you engage with us:

Full name, contact details (email, phone, address)

Date of birth and identification (e.g., driver’s licence, Medicare card, passport)
Employment and income details

Business financials (if applying for business finance)

Asset and liability information

Credit history and credit report data

Bank account and transaction details

e Any other information necessary to assess your financial position or loan suitability

2. How We Collect Your Information

We may collect personal information through:
e Direct interactions (phone calls, meetings, forms, emails)
e Online contact forms or booking systems

o Third parties such as accountants, solicitors, or referral partners (with your consent)
o Credit reporting bodies (such as Equifax or Illion) where required

3. Why We Collect Your Information

We collect, hold, and use your information for the purpose of:

e Assessing your application for credit or finance
e Recommending suitable loan products and lenders



e Submitting loan applications on your behalf

e Communicating with you about your loan or enquiry

e Meeting our legal, regulatory, and compliance obligations
e Managing ongoing client relationships

4. Disclosure of Personal Information

We may share your personal information with:

e Lenders, mortgage aggregators, and credit providers

e Our licensee (Regional Financial Solutions Pty Ltd)

e Third-party service providers such as credit reporting agencies, software platforms, or
document verification services

e Your representatives (accountants, lawyers, financial advisers) with your permission

e Government authorities or regulators where required by law

We will never sell or rent your personal information to third parties.

5. Accessing and Correcting Your Information

You have the right to access the personal information we hold about you and request
corrections if it is inaccurate or incomplete.

To do this, please contact us in writing at: Kate Sheldrick
Email: info@ksfb.com.au

Phone: 0422017223

Mail: Suite 136, P O Box 164, Bentley WA 6982

6. How We Store and Protect Your Data

We take reasonable steps to protect your personal and credit-related information from misuse,
loss, unauthorised access, modification, or disclosure. Your data is stored securely in
encrypted systems, and access is restricted to authorised personnel only.

7. Credit Information

As a credit representative, we may collect and handle credit-related information in
accordance with the Privacy (Credit Reporting) Code 2014. This includes obtaining credit
reports from authorised credit reporting bodies and disclosing repayment history to lenders
when necessary.



8. Website & Cookies

When you visit our website, we may collect general information such as your IP address,
browser type, and pages visited. This helps us improve the user experience but does not
identify you personally unless you submit information through a form. Cookies may be used
to enhance site functionality.

9. Making a Privacy Complaint

If you believe we have breached your privacy rights, please contact us using the details
above. We will investigate your complaint and respond within a reasonable timeframe. If you
are not satisfied with our response, you can contact:

Office of the Australian Information Commissioner (OAIC)
Website: www.oaic.gov.au

10. Changes to This Policy

We may update this Privacy Policy from time to time. The most current version will always
be available on our website.


https://www.oaic.gov.au/

